[okymeHT npepoctasneH KoHcynbTaHTI10C

3apernctpmupoBaHo B MuHtocte Poccum 23 oktabpa 2015 r. N 39444

MMWHWUCTEPCTBO KY/IbTYPbl POCCUCKOMN ®EAEPALIUMU

NPUKA3
oT 5 oKTA6pA 2015 r. N 2515

OB YTBEPXXAEHUM NOKA3ATE/IEN,
XAPAKTEPU3YHOLLUUX OBLUUE KPUTEPUUN OLEHKU KAYECTBA OKA3AHUA
YCNYT OPTAHU3ALUAMMU KY/1bTYPbI

B cooTtBetcTBMM cO cTatbelt 36.1 3akoHa Poccuitckon Pepepaummn ot 9 okTabpa 1992 r. N 3612-1
"OcHoBbl 3aKoHoAaTenbctBa Poccuiickon Pepepaumm o Kynbtype" (Begomoctn Cbe3ga HapoAHbIX
aenytatoB Poccuiickoit ®egepaumm n BepxosHoro CoseTa Poccuiickoit ®egepauun, 1992, N 46, cT.
2615; CobpaHue 3akoHogaTenbcTBa Poccuinckon degepaunm, 1999, N 26, cr. 3172; 2001, N 1, cT. 2; N
53, c1. 5030; 2002, N 52, c1. 5132; 2003, N 52, cT. 5038; 2004, N 35, cT. 3607; 2006, N 1, cT. 10; N 45, cT.
4627; 2007, N 1, ct. 21; 2008, N 30, cT. 3616; 2009, N 52, cT. 6411; 2010, N 19, cT. 2291; 2013, N 17, cT.
2030; N 27, cT. 3477; N 40, cT. 5035; 2014, N 19, cT. 2307; N 30, c1. 4217; N 30, c1. 4257; N 49, cT. 6928)
npWKasblBalto:

1. YTBEpANUTb NOKA3aTENM, XapaKTepusyowme obuime KPUTEPUN OLLEHKM KauyecTBa OKasaHuaA ycayr
OpPraHM3aLMAMM KYNbTypbl, COrMACHO NPUIONKEHUIO.

2. MNpusHaTb yTPaATUBLLUMM CUAY MNpuKa3z MuHUCTepCTBa KyabTypbl Poccuiickon Pegepauumn ot
25.02.2015 N 288 "O6 yTBepXAEHWUW MOKasaTenel, XapaKTepusylLlWmx oblme KpUTEPUM OLEHKMU
KayecTBa OKa3aHWA YCAYr OpraHusauusammn KynbTypbl' (3apernctpupoBaH MUHUCTEPCTBOM OCTULMK
Poccuitckoit ®epepaumm 20 mapta 2015 r., peructpaumoHHbii N 36494).

3. KOHTponb 3a MCMOSIHEHWMEM HACTOSLLEro MpPMKasa BO3J/IOXKUTb HA MEpPBOro 3amecTuTens
MuHucTpa KynbTypbl Poccninckon ®egepaumnm B.B. Apuctapxosa.

MwuHunctp
B.P.MEAWHCKUN
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XAPAKTEPU3YIOLLME OBLUUE KPUTEPUMN OLLEHKU KAYECTBA OKA3AHUA

MOKA3ATE/N,

YCNIYT OPTAHU3ALUAMMU KY/1IbTYPbI

N n/n MokasaTtenb EonHunua lpynna Cnocob oueHKu
n3mepeHus OopraHusauui
(3HaueHMe
nokasaTtens)
1 OTKpbITOCTb U AOCTYNHOCTb MHGOPMaLUuMM 06 opraHusaumm KyabTypsbl (oT 0 go 31)

1.1 |[MonHoe W COKpalweHHOe HauMeHOoBaHue otr0po05 BCe Hanunuume
opraHusauum Ky/IbTYpbl, MecTo 6annos OpraHus3auumn | MHPopmaLmn Ha
HAxXOMAEHWs, MNOYTOBbIM agpec, cxema Ky/bTypbl odunumanbHOM
npoesna, aapec 3NEeKTPOHHOW  NOYThI, canTe
CTPYKTYpa OopraHusauum KY/bTYpbl, opraHuMsauum
cBegeHus o6 yupeautene (yuypegurensx), KYNbTYpbl
yypeauTenbHble OOKYMEHTbI

1.2 |WNHPopmauusa o] BbINOJIHEHUM otr0po7 BCe Hannume
rocyAapCcTBeHHOro/ MyHUUMNAAbHOTO 6annos opraHusauun | MHpopmaumm Ha
3a4aHuA, oTyer o} pe3ynbTaTax KYNbTypbl odnumnanbHOM
OeATeNbHOCTU OpraHM3aummn KyibTypbl cavite

opraHusauuu
Ky/IbTYpbl

1.3 |UHPopmmpoBaHUe o} npeacToALLMX ot0p05 My3eun nsyyeHue
BbICTAaBKaxX M 3KCMO3MUMAX OpraHM3auuu 6annos MHEeHUA
KYyNbTypbl. BupTyanbHble 3KCKypcun no nony4vatenem

MpunoxkeHune

K NpuKasy MMUHUCTEPCTBA KyNbTypbl
Poccuitckoit epgepaumm

oT 5 oKTAbpA 2015 r. N 2515



OpraHusaLun KynbTypbl ycnyr

1.4 |UHPopmmpoBaHUue o] npeacToAwmx otr0po7 TeaTpbl usyyeHue
NpeAcTaB/eHMAX U NOCTAaHOBKaX 6annos MHEHUA

nosny4vatenem
ycnyr

1.5 |UHPopmMpOBaHME O HOBbIX MEPOMNPUATUAX otr0po7 KYNbTYPHO- nsyyeHue

6annos [0cyrosble MHEeHUA
opraHusauuu nony4varenem
ycnyr

2 KomdopTHOCTb yCNoBUiA NpeaocTaBAeHUA YCAYT U AOCTYNHOCTb UX noay4veHua (ot 0 ao 47)

2.1 |YpoBeHb KOMGOPTHOCTM nNpebbiBaHUS B otr0po5 BCe n3yyeHue
opraHu3aumMm  KyabTypbl  (Mmecta  gna 6annos opraHumsauum MHEeHUA
cupeHus, rapaepob, YMCToTa NoMelLLeHUI) KYNbTypbl nosny4varenem

ycnyr

2.2 |[lepeyeHb ycnyr, npeaocTaBaaembIxX otr0po05 BCe Hanuyume
opraHusaumen KyabTypbl. OrpaHnyeHnsa no 6annos OopraHu3auumn | MHpopmaLmn Ha
ACCOPTUMEHTY  YCAYr, OrpaHUYeHuA o Ky/bTypbl odnumnanbHOM
nortpebutenam ycayr. [JonosHUTeNbHble canTe
ycnyrn, npefoctaBisemble OpraHu3auunen opraHusauuu
KyNbTypbl. Ycayrn, npepocTaBisemble Ha KY/bTYpbl
nnaTHon  ocHose. CTOMMOCTb  YCAyr.

MpepocTasneHune NPeNMyLLLECTBEHHOTO
npaBa No/Ib30BaHMA YCAYraMn YUpeXKaeHNs

2.3 |CoxpaHeHne BO3MOXHOCTU HaBuraumu no otr0po5 BCe Hannume
CalTy npu  OTKAYEHUU  rpadUyecKux 6annos opraHu3aumm | MHGopmaumm Ha
anemeHToB 0GdOpPMIEHUA caliTa, KapTbl KY/IbTypbl odunumanbHOM
cavTta. Bpema goctynHoctM uHbopmauuu c cavite
y4yeToM nepepbiBoB B pabote canTa. opraHusauuu
Hannuve HesaBUCMMON cUCTEMBI Yy4yeTa Ky/IbTYpbl




noceL,eHni cauTa. PackpbiTue
MHPOPMALUN HE3ABUCUMOM CUCTEMbI YYeTa
noceweHnii caita. Hanumume BCTPOEHHOM
CUCTEMbI KOHTEKCTHOrO MOMCKA MO CanTy.
BecnnaTHOCTb, AOCTYMHOCTb WMHpOpPMALUK
Ha  caute.  OTcyTcTBME HapyLweHn
oTobparkeHns, GopmMaTUPOBAHMA UAN UHBIX
nedektoB MHPOpMaLMM Ha caiTe. [aTa U
Bpema pasmelieHna nHbopmaumm. Joctyn
K pasaeny "HesaBucuman oLEeHKa KayecTsa
npeaocTaB/ieHns  ycayr' OonxeH ObiTb
obecneyeH He bonee Yem 3a 2 nepexosa no
CaliTy C UCNONb30BAHNEM MEHIO HaBUTaLMK

2.4 | Hanunuue DOMNONTHUTENbHbIX ycnyr otr0po8 Mmy3eu, TeaTpbl n3yyeHue
opraHusauum KY/IbTYpbI (mecTa 6annos MHEeHUA
OOLLEeCTBEHHOTO  MWUTaHWA, MNpoBeAeHue nony4varenem
WHTEPaKTUBHbIX Urp, TeaTpasiM30BaHHbIX ycnyr
MeponNpUATUIN, ayanorna)

2.5 |CroumocTtb OOMNONHUTENbHbIX yenyr otr0p09 61banoTekn usyvyeHue
(kcepoKkonupoBaHwWe, 3aKa3 KHUTU B APYroi 6annos MHEeHMA
6ubnnoteke, HGOpMMpPOBaHME O BO3BpaTe nony4yatenem
HYXXHOW KHWIM, BO3MOXHOCTb OTNOXUTb ycnyr
KHUTY)

2.6 |TpaHcnopTHaa M newaa AOCTYNHOCTb ot0p05 BCce nsyyeHue
OpraHusaLmn KynbTypbl 6annos opraHusauum MHEeHUA

KY/IbTypbl nonyyatenem
ycnyr

2.7 |Hanuume 3neKTPOHHbIX 6uneTos/Hannune ot0p05 Bce Hainume
3NIeKTPOHHOIO H6pOHMpPOBaAHUA 6annos OopraHusauuun | MHpopmaumm Ha
6unetos/Hannume 3NEeKTPOHHOM KYNbTypbl odnumnanbHoOM




ouyepean/Hanmumne 3/IEKTPOHHbIX canTe
KaTanoros/Hanunune 3/IEKTPOHHbIX opraHmMsauum
OOKYMEHTOB, AOCTYMHbIX ANA NOAYYEeHUA KYNbTYpbl
2.8 |Ynob6bcTBO MO/b30BAaHUA  3N1EKTPOHHbIMM ot0p05 BCe n3yvyeHue
cepBucamm, npeaocTaBagemMbiMmm 6annos opraHusauum MHeHUA
yupexaeHmem nocetutensam (B Tom vmcne mn KY/bTYpbl nosnyyartenemu
C MOMOLLbIO MOBU/bHbIX YCTPOMCTB) ycnyr
2.9 |KauecTtBO M cogep:aHue noanrpadpmyeckmx otr0p09 TeaTpbl n3yyeHue
maTepuanos opraHusauui Ky/bTypbl 6annos MHeHUA
(nporpamm, 6yknetos, piaepos) nony4yatenemu
ycnyr
3 Bpema oxungaHus npepoctasnenus ycayrm (ot 0 go 21)
3.1 |YpobctBo rpadmka paboTbl opraHusauum otr0po7 BCe n3yyeHue
KY/NbTYpbl 6annos opraHusauum MHeHUA
KY/NbTYpbl nonyyartenemn
ycnyr
3.2 |YpobcTBO npoueaypbl NOKYMKM otr0po7 TeaTpbl, My3eun usyvyeHue
(6poHuMpoBaHua) bunetos 6annos MHeHuA
nonyyatenemn
ycnyr
3.3 |Npocrota/yaobeTso 3/IeKTPOHHOIO ot0p07 61banoTekn nsyyeHue
KaTanora 6annos MHEeHUA
nosny4yatenem
ycnyr
4 JobporkenaTenbHOCTb, BEX/IMBOCTb, KOMMNETEHTHOCTb PaBOTHUKOB OpraHM3auumn KyabTypbl (0T 0
no 14)
4.1 |[obporkenateNbHOCTb,  BEXAMBOCTb MU otr0Opo7 BCe usyyeHue




KOMMETEHTHOCTb MepcoHana OpraHu3auumn 6annos opraHusauum MHEeHUA
KY/NbTypbl KY/NbTypbl nony4yarenemu
ycnyr

4.2 |®ammnaun, MMeHa, OT4YecTBa, AOMKHOCTU ot0po7 BCe Hann4ue
pPYKOBOAALLETO cocTaBa OopraHusauum 6annos opraHmsauum | nHpopmaumm Ha
KY/NIbTYpbl, €e CTPYKTYPHbIX noapasaeneHuni KYNbTypbl oduumanbHOM
M GuananoB (Npu KUX HaAUuUK), PEKUM, canTe
rpadmk paboTbl; KOHTaKTHble TesnedOoHbl, opraHuMsauum
agpeca 3/EeKTPOHHOI MOoYTbl, pasgen anaa KYNbTypbl
HanpasneHms npeasioKeHnM no
YAYULIEHMIO KQUeCTBa YC/yr OpraHn3auum

5 YO0BNeTBOPEHHOCTb KayecTBOM OKasaHua ycnyr (ot 0 go 25)

5.1 |YpoBeHb YyAOBNETBOPEHHOCTM KayecTBOM ot0p05 BCe nsyyeHue
OKas3aHuA yCnyr opraHuM3auuu KyabTypbl B 6annos opraHmsauum MHeHMA
uenom KY/bTypbl, 3a nonyyatenemn

UCKAOYEHNEM ycnyr
TeaTpos

5.2 |Mopsfok  OueHKM  KavectBa  paboTbl ot0p06 BCE Hannume
opraHuMsauum Ha OCHOBaHuU 6annos OopraHu3auumn | MHpopmaLmn Ha
onpeaeneHHblx Kputepmnes 3pPeKTUBHOCTU Ky/bTypbl odnumnanbHOM
paboTbl  OpraHM3aumii, YTBEPKAEHHbIN canTe
YNoJHOMOYEHHbIM defepanbHbIM OpraHoOM opraHuMsauum
WUCNOJIHUTENbHON  BAacTM;  pesy/bTaThl KY/NbTypbl
HE3aBMCMMOWM OLLEHKM KayecTBa OKasaHuA
YCAYT OpraHM3auMAMU KyAbTypbl, @ TaKKe
npeaioXeHns o6 yayylweHUn KavecTBa Ux
OeATeNbHOCTM; NAaH MO YAYYLWEHWIO
KavyecTBa paboTbl opraHusaumm

5.3 | KayecTtBO NpoBeaeHusa 3KCKypCui otrOpo4d Mmy3en nusyyeHue

6annos MHEHUS




nony4yarenemu

ycnyr
5.4 |Pa3Hoobpa3sve 3KCno3unuuii opraHusauum ot0 02 Mmy3eun n3yyeHue
KY/bTypbl 6annos MHEHUA
nosny4vatenem
ycnyr
5.5 |Hanunuune nHpopmaumnm o HoBbIX U34AHUAX ot0 0010 61bnnoTeku n3yyeHue
6annos MHEeHUS
nonyyatenemn
ycnyr
5.6 |Pa3HooObpa3sne TBOPYECKUX TPy, KPYKKOB ot0p09 KYNbTYpPHO- nsyyeHue
no uHTepecam 6annos [ocyrosble MHEeHUA
OopraHusauum nosny4vatenem
ycnyr
5.7 |KauvectBo nposeaeHuA KY/IbTYPHO- o10 o 10 KY/bTypHO- nsyyeHue
MacCOBbIX MEPONPUATUI 6annos [ocyrosble MHeHUA
OopraHusauum nony4yatenem

ycnyr




