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3apeructpuposaHo B MuHtocte Poccum 20 mapta 2015 r. N 36494

MMWHWUCTEPCTBO KY/IbTYPbl POCCUCKOMN ®EAEPALIUMU

NPUKA3
ot 25 ¢peBpana 2015r. N 288

OB YTBEPXXAEHUM NOKA3ATE/IEN,
XAPAKTEPU3YHOLLUUX OBLUUE KPUTEPUUN OLEHKU KAYECTBA OKA3AHUA
YCNYT OPTAHU3ALUAMMU KY/1bTYPbI

B cootseTctBMM co cT. 36.1 3akoHa Poccuiickon ®Pegepaumm oT 9 okTabpa 1992 r. N 3612-1
"OcHoBbl 3aKoHoAaTenbctBa Poccuiickon Pepepaumm o Kynbtype" (Begomoctn Cbe3ga HapoAHbIX
aenytatoB Poccuiickoit ®egepaumm n BepxosHoro CoseTa Poccuiickoit ®egepauun, 1992, N 46, cT.
2615; CobpaHue 3akoHogaTenbcTBa Poccuinckot ®egepaumm, 1999, N 26, cr. 3172; 2001, N 1, cT. 2; N
53, c1. 5030; 2002, N 52, cT. 5132; 2003, N 52, cT. 5038; 2004, N 35, cT. 3607; 2006, N 1, cT. 10; N 45, cT.
4627; 2007, N 1, cT. 21; 2008, N 30, cT. 3616; 2009, N 52, cT. 6411; 2010, N 19, ct. 2291; 2013, N 17, cT.
2030; N 27, ct. 3477; N 40, cT. 5035; 2014, N 19, ct. 2307; N 30, cT. 4217; N 30, cT. 4257; N 49, cT. 6928)
NnpWKasbIBalo:

YTBEpANUTb Mpuiaraemble MoKasaTenu, XapaKTepusylowme oblime KpUTepum OLEHKU KayecTsa
OKasaHuA yCyr OpraHuU3aumnsamm KyabTypbl.
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XAPAKTEPU3YIOLLME OBLUUE KPUTEPUN OLLEHKU KAYECTBA OKA3AHUA

MOKA3ATE/N,

YCNYT OPTAHU3ALUAMMU KY/1bTYPbI

N [MokasaTensb EavHnua Mpynna Cnocob oueHKu
n/n n3mepeHus opraHMsauui
(3HaueHMe
nokasaTens)
1 | OTKpbITOCTb U AOCTYNHOCTb MHPOPMaLUMKM 06 opraHusaumm KyabTypbl (oT 0 go 32)
MonHoe 1 CcoKpalweHHOe HaMMeHOBaHME
opraHusauum KYNbTYpbl MecTo
P H 4 uyp ’ Hannuyume
HaXOXAEHWA, MOYTOBbLIM ajpec, cxema
N BCe MHbOpPMaLUM Ha
npoesaa, agpec 3/eKTPOHHOW MOYTbl, .
1.1 o1 0 go 4 6annoB |opraHmsaumm |oduumnanbHOM canTe
CTPYKTYpa  OpraHuM3auuuM  KyabTypbl,

KY/NbTypbl OpraHuM3auum
cBefeHun 06 yypeguTene Ky/IBTYpbI
(yupeautensx), yypeguTenbHble ynieTy
OOKYMEHTbI
TpeboBaHMA K OKasblBaeMbIM YyCayram Hannyne
(ctaHpapTbl, pernameHTbl, ONUCaHWe BCe nHpopmauum Ha

1.2 |npepocTaBnaembix ycayr), matepmanbHo- | oT 0 go 5 6annos |opraHmsaumm |oduumanbHOM canTte
TexHu4yeckoe obecneyeHne opraHM3aumnu KY/NbTypbl opraHusauum
KYAbTYpbl KY/NbTYpbl
NHdopmauma o BbIMNO/IHEHUM sce Hannyne
rocyapcTBeHHOro/MyHUUMNaNbHOIO nHpopmauum Ha

1.3 yAap /myHny o1 0 oo 7 6annos |opraHusaumm bopmaL, .
3a4aHuA, oTyer o pes3yabTaTax odpuumnanbHOM canTe

KYNbTypbl

A0eATENbHOCTU OPraHnU3aunn KynbTypbl

OopraHunsauunun

YTBEpKAEHbDI
npunkaszom MuHKyAbTypbl Poccum
ot 25 ¢eBpana 2015 r. N 288



KYy/NbTypbl

MHPopmMpoBaHME O  NPEACTOALLUX
BbICTABKax M 3KCMO3MLMAX OpraHM3aumm

n3yyeHmne mHeHuA

1.4 |KynbTypbl. o1 0 fo 4 6annos | myseu .
nosay4vatenemn ycnyr
BupTyanbHbie 3KCKypCUm no
OpPraHU3aLnmn KynbTypbl
NHbopmupoBaHne 0  nNpeacTtoAwmx N3y4yeHne MHeHuA
1.5 Gopmup PeA W o1 0 go 7 6annos |TeaTpsbl y .
npeacTaBieHMAX U NOCTAaHOBKaX nosaydatenemn ycnyr
KY/IbTYpPHO-
NHbopmmposaHue o HOBbIX N3yyeHne MHeHuA
1.6 ot 0 go 5 6annos |gocyrosble <
MeponpUATUAX nosay4yatenemn ycnyr
OopraHusauum
2 KomdopTHOCTb yCNoBUIA NpeaocTaBAeHMA YCAYT U OCTYNHOCTb MX noaydyeHua (ot 0 go 38)
YpoBeHb KoM@opTHOCTU npebbiBaHWA B Bce
OpraHu3auMm KynbTypbl (mecta Aand N3yyeHme MHeHun
2.1 P 4 y/IbTyP ( A o1 0 go 5 6annoB | opraHmsauymm Y N
cmaeHus, rapaepob, ymncroTa Ky /IbTYDbI nosay4yatenemn ycnyr
nomeLleHUit 1 Tak aanee) y/ieTy
MepeyeHb ycnyr, npefoCTaBAAEMbIX
opraHusaunen KynbTypbl. OrpaHu4yeHusA
No aCCOPTUMEHTY YC/yT, OrPaHNUYeHMA No Hannuune
notpebutenam ycnyr. [lonoaHuTenbHble BCe MHbOpPMaLUM Ha
2.2 |ycayrm, npegoctasnsemole |oT 0 go 5 6annoB | opraHMsauumn | oduumManbHOM calite
opraHusauuen KY/IbTYpbI. Ycnyrm, Ky/IbTYpbl opraHusauum
npefocTaBAsieMble Ha MAAaTHON OCHOBE. KY/IbTypbl
Croumoctb ycnyr. [lpepgoctaBnsembie
NIbroTbl. YCN0BMA NpeaocTaBaeHna Abrot
CoxpaHeHWe BO3MOMKHOCTU HaBuUraumm Bce Hanyune
2.3 |no canTy npu oTkAoYeHUN rpaduyeckmnx | ot 0 o 6 6bannos |opraHusaumun | MHGOpMaLMK Ha
anemeHToB 0dOpPMAEHUA CaiTa, KapTa KYNbTypbl odpuumnanbHOM canTe




cavTa. Bpemsa goctynHocti nHpopmaumm
C Y4ETOM NepepbIBOB B paboTe canTa.
Hannume HesaBUCMMOM cUCTEMbI yyeTa
noceweHni canTa. PacKkpbiTne
MHOOPMALUMN  HE3aBUCMMOWM  CUCTEMDI
yyeTa noceweHuit caita. Hanunuume
BCTPOEHHOM  CMUCTEMbl  KOHTEKCTHOTO
noucka no  cauty. becnnaTHOCTb,
AOCTYNHOCTb MHOpMaLMM Ha caliTe.
OTcyTCcTBME HapYLIEHU OTobpakeHus,
$boOpMaTUPOBAHUA UAN UHbIX AedeKToB
nHbopmauum  Ha  caihte.  [akeTbl
OTKPbITbIX OaHHbIX opraHmsauum
KyNbTypbl.  [JOCTyn K  3/IEKTPOHHbIM
6a3am AaHHbIX OpraHM3aumm KyabTypbl.
JaTta 7 Bpems pasmeleHna
nHbopmaumm.

Nobo  fOKYMEHT wuan  UHPopMauma
O0/KHa 6bITb AOCTYNHa He 6bonee Yem 3a
2 nepexoaa no caiTy ¢ UCNO/Ib30BaHMEM
MEHI0 HaBUraLumm

opraHusauum
KYy/NbTypbl

2.4

Hannuue LOMNONHUTENbHbIX yenyr
opraHusauum KYNbTYpbl (mecTa
06LLecTBEHHOrO NWUTaHWA, NpoBeAeHUe
WMHTEPaKTUBHbIX WP, TeaTpasIM30BaHHbIX
MepoNpUATUIA, ayauorna u npoyee)

ot 0 go 5 6annos

My3en

N3y4yeHne MHeHUs
nosay4yatenemn ycnyr

2.5

CTOMMOCTb yCAyr (A0CTYNHOCTb LieHbl Ha
OKasblBaemble YCNyrn, ee COOTBETCTBUE
KayecTsy ycayru)

ot 0 go 5 6annos

BCE
opraHusaummu
KYAbTypbl

N3y4yeHne MHeHUs
nonyyatenemn ycnyr

2.6

CronmocTtb AONO/THUTENIbHbIX ycnyr
(KCGpOKOI’IMpOBaHI/Ie, 3dKa3 KHUI1M B

ot 0 go 7 6bannos

enbanoTekn

U3y4YeHne MHeHUsA
nonyyatenen ycayr




apyroii 6ubnunoteke, MHbOpPMUpPOBaHME

o BO3BpaTe HYXHOM KHUTW,
BO3MOXHOCTb OTNIOXKUTb KHUTY,
COOTBETCTBME KauyecTBy yCayru)
ObecneyeHne 6e3onacHocTu (oxpaHa, Bce
MeOMLMHCKOE CONPOBOMXKAEHWNE, TEXHUKA N3y4yeHne MHeHuA
2.7 it P A ’ o1 0 oo 5 6annos |opraHusaLmm Y N
6e3onacHOCTM, cpeacTBa 3alWuTbl U KyIBTY Dbl nosay4yatenemn ycnyr
npouee) /ety
3 Bpemsa oxnpgaHus npegocrasnenus ycnyrm (ot 0 go 27)
Hasnyune
DNEeKTPOHHbIN  BunetT  opraHusaumm BCe MHbOPMaLUM HA
3.1 |KynbTypbl/BO3MOXHOCTL BpoHMpoBaHuA |oT 0 Ao 5 6annos |opraHmsaumm |opuumanbHOM canTte
61N1eToB/3N1EKTPOHHaA ovepeap. KY/bTYpbl OpraHM3auum
KY/IbTypbl
TpaHcnopTHas W newas AOCTYNHOCTb sce N3y4yeHne MHeHus
3.2 P P y o1 0 oo 5 6annos |opraHusaumm Y .
OpraHu3aunmn KynbTypbl nosnydyatenemn ycnyr
KY/bTYpbl
Yno6¢TBO rpadmka paboTbl OpraHM3aumnm sce N3y4yeHne MHeHus
3.3 o1 0 oo 5 6annos |opraHusaumm .
KY/IbTYpbl nonydyatenemn ycnyr
KY/IbTYpbl
TeaTpsl,
Yp06¢TBO npoueaypsl MOKYMKH KY/IbTYpHO- N3yyeHne MHeHus
34 |78 poueayp ¥ ot 0 no 5 6annos YZETYP Y .
(6poHMpoBaHusa) bunetos [ocyrosble nosay4yatenemn ycnyr
OopraHusauuu
MpoctoTa/yaobcTBo noucka N3yyeHne MHeHus
3.5 P % o1 0 oo 7 6annos |6UbAMOTEKM Y N
HeobXxoAMMOro U3gaHus nonydyatenemn ycnyr
4 [o6poskenaTeslbHOCTb, BEKAUBOCTb, KOMMNETEHTHOCTb PabOTHUKOB OpraHu3aLumm KyabTypsbl (0T O go




13)

JobporkenatenbHOCTb, BEX/INBOCTbL MU BCe
N3yyeHne MHeHuA
4.1 |KOMNETEHTHOCTb nepcoHana | ot 0 go 8 6annos |opraHmsauun .
nonyyartenen ycnyr
OpraHM3aLum KyabTypbl KYNbTypbl
damunmn, umeHa, 0T4YeCcTBa, AOJIHKHOCTU
PYKOBOAALLErO COCTaBa OpraHusauum
KYAbTYpbl ee CTPYKTYPHBbIX
YNbTypbl, 5 PYKTYp Ha/Mume
noapasgeneHnin u dunmnanos (npu wmx
BCe nHpopmauum Ha
Ha/nuMK), pexum, rpaduk paboTbl; N
4.2 o1 0 go 5 6annoB |opraHumsauymm |oduumnanbHOM canTte
KOHTaKTHble TenepoHbl, agpeca
. KYNbTypbl opraHusauum
3NIeKTPOHHOM  NouTbl, pasgen Aand Y ABTVDbI
Hanpas/ieHus npeanoXKeHum no y/IeTYP
YAy4lLeHunto KayecTBa yenyr
opraHusauum
5 YO0BNeTBOPEHHOCTb KayecTBoM OKaszaHua ycayr (ot 0 go 60)
YpoBeHb yA0BAETBOPEHHOCTN KA4eCcTBOM BCe
N3y4YyeHne MHeHUA
5.1 |oKasaHuA ycayr opraHusaumnm KyabTypbl|oT 0 go 11 6anno8 | opraHM3aumum .
nonyyartenen ycnyr
B LLeJIOM KY/NbTypbl
MopsadoK OUEHKM KadyecTBa paboThbl
opraHusauum Ha OCHOBaHuU
onpeaeneHHbIX Kputepnes
3¢ PeKTMBHOCTM paboTbl OpraHM3aunit
¢ . P P Hun, Hannuue
YTBEPXKAEHHbIN YNO/IHOMOYEHHbIM
BCe nHpopmaumm Ha
denepanbHbIM opraHom N
5.2 . o1 0 oo 6 6annoe |opraHusaumm |oduumnanbHOM canTe
WMCMNO/NIHUTENIbHOM BNAcTU; pe3yabTaTbl
. KY/NbTypbl opraHusauum
He3aBMCUMOM OLLEHKM KauyecTBa
KYNbTYpbl
OKasaHuA ycnyr opraHmMsaunamm

KY/IbTypbl, @ TaKXKe npegsioXKeHusa 06
YNIYYLIEHUM KayecTBa MX AesTesIbHOCTY;
NAaH Mo yayyweHuto KavecTBa paboTbl




opraHunsauuun

n3yyeHmne mHeHuA

5.3 |KayecTBO NpoBeAeHMUA IKCKypCui ot 0 go 4 6annos |myseun .
nonyyatenen ycnyr
PasHoobpasune 3KCMno3numi N3yyeHne MHeHus
5.4 P WMot 0 [o 4 6annos | myseu y N
OpraHu3aunmn KynbTypbl nosaydyarenemn ycnyr
PasHoobpasune enepTyapa N3y4yeHne MHeHuA
5.5 P peneptyap ot 0 go 10 6annos | Teatpsbl Y N
OpPraHU3aLnKn KynbTypbl nosay4yatenemn ycnyr
BCe
MaTepuanbHO-TeEXHMYECKOE N3y4yeHne MHeHUs
5.6 oT 0 oo 6 6annoB |opraHusaymm .
obecnevyeHne opraHM3aLUnmn KynbTypbl nosnydyarenemn ycnyr
KY/bTYpbl
Hanunune nutepatypbl, nonbaytowenca N3y4yeHne MHeHuA
5.7 paTypel, yioth ot 0 oo 7 6annos |6nBAMOTEKM 4 .
cnpocom nosay4yatenemn ycnyr
KY/IbTYpHO-
PasHoobpasune TBOPYECKUX rpynn, N3y4yeHne MHeHus
5.8 o1 0 oo 6 6bannos |gocyrosbie .
KPYMKKOB NO MHTEpecam nosnydyatenemn ycnyr
opraHusauuu
KY/IbTYpPHO-
KayectBo  nposegeHusn KY/IbTYPHO- N3yyeHne MHeHun
5.9 oT1 0 go 6 6bannos |gocyrosbie

MacCCOBbIX MEPONPUATHIA

opraHusauum

nosay4yatenemn ycnyr




